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TransLink passes

The animal displayed on this pass is permitted to travel on all approved 
public transport throughout Queensland. The handler must be in 
possession of a valid ticket or go card for travel. If found, please return 
to TransLink, GPO Box 50, Brisbane Qld 4001.

Assistance Animal Pass

Card number:  
Handler’s Name: 
 
Breed:  
Name of Animal:  
Valid to: SAMPLE
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100% Concession

Approved concession cards
The following cards can be used on all qconnect services as well as TransLink services 
in Cairns, Townsville, Mackay and Toowoomba, to receive a concession fare. For full 
concession details, please visit translink.com.au/concession

Children and infants
Concession fares apply 
for children 5 – 14 years 
but a concession card is 
NOT needed. Free travel 
for infants 0 – 4 years old. 
Secondary school 
students (15+)
Must show a Queensland 
student photo 
identification card or 
be wearing an official 

Queensland school 
uniform. Home Education 
identification cards are 
also accepted.

Tertiary/post-
secondary students
Must show a current 
student identification card 
issued by a registered 
Queensland institution 
with a valid regional 
concession sticker. 

Job seekers 
Must show a regional 
concession card issued by 
TransLink.

Asylum seekers
Must show a current ImmiCard 
issued by the Department 
of Home Affairs with a valid 
regional concession sticker.

All states and territories
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50% Concession

*Seniors Business Discount Cards are not accepted. Dependants listed on a Pensioner Concession Card are not 
entitled to a concession and must pay the appropriate fare. The Health Care Card issued by Services Australia is 
not accepted.

Queensland only
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All states and territories All states and territories
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GD 05 32 – 0160 0050 4815 7643

Person with Vision Impairment*
Has the meaning of permanent blindness under the Social Security Act 1991 (Cth)

Name: John
 Sample
Expires: DD/MM/YYYY
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TRAVEL PASS
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Queensland only

SAMPLE
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All states and territories
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Digital Pensioner Concession 
Card smartphone app also valid

SAMPLE
Department of Human Services

Pensioner
Concession 

Card

Issued by the Australian Government Department of Human Services  
on behalf of the Department of Social Services

humanservices.gov.au/pensionercard

Signature of cardholder

This card is NOT transferrable

Queensland only

concession

For more information
on terms and conditions of use
visit translink.com.au or call 13 12 30

Effective September 2021

Pensioner Concession Cards, Seniors Cards and DVA/Veteran (gold and white) card. 
You must show one of the following cards.*

Visit translink.com.au or call 13 12 30
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Services Australia

Pensioner
Concession

Card

Issued by the Services Australia on behalf of the Department of Social Services

servicesaustralia.gov.au/pensionercard

Signature of cardholder

This card is NOT transferrable
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